Online Camper Registration Help Guide

All registrations for summer camp are now being collected online. Online registration is the best way for us to keep track of all camper information and for families to adjust their camper’s accounts if needed. If you have any questions or need more assistance, please call Butler Springs at (937) 588-2205 or email camp at info@butlersprings.com. We are happy to help!
Create New Account/Login
These are family accounts, so you can add more than one camper to each account. We suggest that the parent/guardian signing campers up creates the account under their own name then adds campers to the account. Campers can be added years after original family account has been made.
· If you have already have an account with Butler Springs (this includes accounts created to register campers, donate, volunteer, etc.), please do not create a new one, just login. You can login with your existing login information.
· If you forgot your login information, please contact Butler Springs and we can help you get into your account. Please do not create a new account!
· If you do not have an account, create a new one.
· Creating a new account will prompt you to fill out personal info and answer security questions.

Adding Campers to an Existing Account
· If logging into an existing account, and you need to add a camper whose name does not appear on your list, click the green “Add Camper” button.
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· A popup will then appear, select “Add New Camper”.
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· You will then be given options as to how you want to create the camper in the system. New campers can be created using existing camper information (to save from reentering information), all new information, or you can turn someone on your account who is not a camper (parents/guardian/ emergency contacts) into campers.
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· After making this selection, fill out all following information.

Adding a Camper to a Session
· Select “Register (New)” for the camper being registered to a NEW camp session.
· “Update Info” will allow you to change existing information for a camper.
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· All the camp sessions that camper is eligible and are not full for will appear here for you to choose from. Select the camp your camper wants to attend.
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· The following popup will appear. Select the price you will pay for camp. There is no pressure to pay for more than the typical rate. This is just a way for those who have asked and feel lead to give back to camp. 
· Save/Next.
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Select/Update Contact Information
· New contact information can be added by selecting “Add New Contact”.
· If you already have contacts associated in you account, they will appear in the drop downs. You can also edit contact information from this page.
· Save/Next














Forms
All forms, waivers, and camper information need to be completed online and before arriving to camp. These forms are important, so please make sure all forms that appear are completed before moving on.
· Click the “Open” button to see form. 
· Fill out all required information, click “Save/Next” to return to the forms page.
· When all forms are completed, they will say “Form completed or no items on form are required. Ok for next step.” in green, click the Save/Next button.
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Medical Information
Camper medical information is extremely important. Please make sure all information is up to date when arriving at camp. Information given now can be updated prior to check-in. If you have any questions, please contact camp. 
	Prescription/Daily Medication
While at camp, the First-Aid Person (FAP) will oversee administration of camper medication. ALL MEDICATION THAT A CAMPER BRINGS WITH THEM TO CAMP MUST BE CHECKED IN, PERSCRIPTION OR OTHERWISE. All information for the medication needs to be reported to us before check-in. (This includes allergy medications and as needed medications.)
·  If camper is bringing medication with them to camp, select “Yes” from the dropdown menu. If not, select “No”.
· If “Yes”, enter quantity, or number of medications camper will be checking in. If “No” you are now done with prescription meds, check out the OTC section of the help guide.
· Then select “Add/Edit Meds”
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· Fill out the required information, then click “Select Sessions”, this allows you to attach the medication to your camper’s session. If they are signed up for more than one session, you can attach the medication to both at the same time.
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· Once you select your camper’s session, you click “Create Schedule”
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· The below timetable will appear.
· Checkmark the times your camper needs to take their medication(s) for each day they will be at camp.
· This will create a checklist for the Fist Aid Person to make certain all campers have received their medications.
· You will be asked to do this for each medication you are checking in with your camper.
· This information will be double-checked at the time of camp check in where the FAP will have access to this information and parents and campers can confirm information with them.
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· Click “Save/Next”

Over the Counter Medication
· Even if we cannot give your camper OTC medications at camp, the only option in the dropdown is “Yes”, make sure it is selected. 
· This is hard written into the software; we cannot change it. 
· Click “Add/Edit OTC” to let us know what they can/cannot take.
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· A list of medications will appear, select the ones that are allowed to be given at camp, if none, select “None of them”
· “Save/Next”
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	Allergies
· Even if your camper does not have allergies, the only option in the dropdown is “Yes”. Make sure it is selected
· This is hard written into the software; we cannot change it. 
· Click “Add/Edit Allergy” to let us know about your camper’s allergies.
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· This page is where you will enter any allergy information. 
· “Save/Next”
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Payments
Coupon/Discount Codes
· Coupon codes: if you have one, it will be given to you by your church. Churches are responsible for getting a code setup with camp and giving it to families. 
· Once you enter your code, the corresponding amount will be deducted from your camper’s balance dues.
· If you have any questions about a discount, please contact camp.
· “Save/Next”
[image: Graphical user interface, text, application

Description automatically generated]
Make Payment Page
There are several things you can do from this page, Make a registration payment, make a donation and put money on your camper’s store account for them to spend while at camp. If you have any questions, please contact camp.
· Select campers you are making payments for. If you have more than one camper registered under our account, you can select the campers you would like to make payments for at one time. 

Registration tab
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From the registration tab you can donate to BSCC if desired and make registration payments.
· Donation payments are NOT the same as a registration payment. Please make sure you do not put in an amount here thinking it is for registration.
· Your donation will be added to your total at the end. You will receive a specific donation receipt at the end of the month for your donation.
· If you do not want to make a donation, leave the amount as $0.00.
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· You can make the minimum deposit, full payment, or other payment. Select the amount you would like to pay at this time.
· Save/Next
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	Camp Store tab
[image: ]
From this tab, you can add money to your camper’s store account. This will allow them to buy things while at camp without leaving any cash with them. We will be able to track how much money each camper has to spend through out the week. 
· Enter amount you would like to leave for the camper. Amount will be added to you total at check out.
· If none, leave as $0.00
· There will be no refunds on money not spent at canteen. Money not spent at canteen will go toward the summer mission.
· Save/Next
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Payment Option tab
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	This is where you will check out and make payments for your camper’s session.
· Your total for registration, donation, and camp store will appear here.
· You can pay with credit card (we do NOT accept American Express) or mail in a check. We prefer credit card payments. Please DO NOT mail cash into camp.
· Enter payment information.
· Save/Next
· After payment is made, you should have a completed camper registration! 
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You can log back into your account to make payments, update medical information, camper information, emergency contact information, or add a new camp session.

Once again, if you have any questions or concerns, please contact camp, we are more than happy to help!
(937)588-2205
info@butlersprings.com
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. Tiered Pricing exists, select to
[0 TEST Session Female pick from available tiers.

. Tiered Pricing exists, select to
[0 TEST Session Male pick from available tiers.




image6.png
Please review and take action.

Did you know... becasue of the generosity of
our churches and donors the price you pay
for a camp session is 50% of the actual cost?

After being asked by several familes how
they can easily make a difference at camp
for others here at camp, we are now
offering the option to pay the typical rate, a
75% rate, or the full cost of camp for your
camper. There is no pressure to pay more
than the minimum!

The difference will go towards keeping costs
for summer camp low and scholarships for
campers who need them!

Check one that are applicable:
Full Cost of Camp $460.00
75% Rate $330.00

Typical Rate $230.00
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Current Camper: John Smith

CAMP:Camper Profile Sheet Form completed or no items on form are required. Ok for I
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Is your child bringing any Medications to camp?

The quantitiy is how many prescriptions this camper will be bringing with them to camp. (Ex. If your camper has 2
prescriptions, the quantitiy entered should be 2.)

If ' Yes ' please follow the instructions to the right to add medication information for the camper.

Please do not include OTC medications here or send OTC medications with your camper to camp. *

ves @ | | EnterQty NoPres. Meds Added | Aqel/Edit Meds
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New Medic:

Medication Name: Strength: Route: Quantity:

Medication Name 50mg Taken by m... Q 5
Dosage: Reason: Comments:
1/day Reason for medication NA

Select one or more Sessions and Create Schedule:

Select Sessions...
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Select All DeSelect All

Check one or more, from the available options:

2023 TEST camp session (01/01/2023-01/10/2023) -TEST Session Male
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Can your child be given Over the Counter
medications?

Over the Counter (OTC) medications are available at
camp, so no need to send them with your camper.
From this drop down, select' Yes ' and then click the '

Add/Edit ' button to the right. *

Yes o

No OTC. Meds Added Add/Edit OTC
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CowmecumrMedstons

The following over-the-counter medications may be given to my camper:
:l Select All :\
\:. None of them :\ \:. Advil :\ \:. Aleve :\
\:. Claritin :\ \:. Colace :\ \:. Cortaid :\
\:. Dulcolax :\ \:. Excedrin :\ \:. Gaviscon :\
\:. Lotrimin AF :\ \:. Maalox Antacid :\ \:. Midol :\
\:. Motrin IB :\ \:. Orajel :\ \:. Pepto-Bismol :\
\:. Rolaids :\ \:. Tagamet HB :\ \:. Tylenol :\
\:. Zantac :\

Comments (special instructions or allergic reactions):

|

%

I Prev _ Save/Next I
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Does your child have any Allergies?

If your child has no allergies, please select yes, go to
the edit/add button and select the ' No known
allergies ' box.

No Allergies Added Add/Edit Allergy

Yes o
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Please provide all allergies that the Camper may have.

[ No Known Allergies

Select Allergy List Allergy/Treatment Details
Environmental

[w] Poison Ivy

[w] Trees (specify)

[w] Grass

[w] Other-Please specify in notes
Food

[w] Peanuts

[w] Tree nuts

[w] Dairy

[w] Gluten

[w] Other-Please specify in notes

Save/Next
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Enter coupon codes provided by the camp here. If you have more than one, click MORE+ (in the bar above) to add more codes. If your
camp has provided you with an Coupon Code Extension, please enter that information in the Coupon Code Extension field. Then dlick

NEXT.

Coupon Code 0

Previous
—
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Donation Payment:

Butler Springs Christian Camp loves our donors and are so thankful for the generosity of the people who support us. We are always trying to make camp and our
propety better for our visitors, if you would like to make a donation to help us out with that, you can do that here!
Enter the donation amount below, this will be added to your payment amount and is also added to the minimum deposit.

Note: The amount entered in this field s for donation purpose only. Do not use this field to
enter your Campers Program payments. Please use the section below to enter payments for

Enter Donation Amount: 10.00
\ your Campers Program selection
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Registration Payment:

Make Payment using the options available, use [Other Payment] to enter payment amount manually. Amount(s) entered below this section are for registration
payment of the Campers Program

Note: Only Sessions with Balance Due will be displayed.

Total Registration Payment: $230.00

John Smith [2023 TEST camp session (01/01/2023-01/10/2023] Reg Bal: $230.00
Payment Amount:
@ Min Pmt: 50.00 © Full Pt $230.00 @ otherpme
230.00

| Prev _ Save/Next I
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Total Store Payment: $15.00

John Smith [2023 TEST camp session (01/01/2023-01/10/2023] Camp Store Bal: $0.00
Payment Amount:

15.00
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Total Registration Payment Amount:
Total Camp Store Payment Amount:

Donation Amount:

Final Payment Amount

O creditcard

Select Credit Card: *

Registration Balance Due: (Coupons, Automatic & Requested Discounts Included) $230.00

Total Discount Applied: (Coupons, Automaric & Requested Discounts Included) $0.00

$230.00
$15.00
$10.00

$255.00

You will be charged an amount of $255.00 today

Select your Method of Payment

@ Mail-In Check

[ Select. ° 1

Card #: % Expiration Month: * Expiration Year: *

‘ ‘ ( Select... 0\1 ( Select... ° 1
Sec. Code: * Name on Card: *

International Keyboard?  Email Receipt To: *

Card Amount: *

oo |

| | s255.00

“Transaction will be processed in secured mode.
Powered by CAMPWISE Camp Management Software
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To add a brand new Camper to your account and add Session-
Program to the Camper, click [Add New Camper] option
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To create a new Camper using an existing Camper's address,
phone and email information on your account, click the [Create
New Camper From Existing] button

To make an existing person on your account to a Camper, click
the [Make Existing Person a Camper] button

To create a brand new Camper to your account, click the
[Create New Camper] button
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